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“How to Navigate Insurance and Make Sure You Get the Ostomy Supplies You Need Affordably”
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How to Navigate Insurance and Make Sure You 
Get the Ostomy Supplies You Need Affordably

Byram Healthcare is proud to support Ostomy Awareness Day! As part of our support, we have developed 
an educational program which is made possible by a cooperative effort between United Ostomy 
Associations of America and Byram Healthcare. Our goal is to provide you with information to assist you in 
receiving the Ostomy supplies you need affordably. 
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Let’s start by reviewing some common insurance terms and what they mean.

Deductible - The amount you pay for covered health care services before your insurance plan starts to pay. 
With a $2,000 deductible, for example, you pay the first $2,000 of covered services yourself. After you pay 
your deductible, you usually pay only a copayment or coinsurance for covered services.

Copayment or Copay - A fixed amount ($20, for example) you pay for a covered health care service after 
you've paid your deductible. Let's say your health insurance plan's allowable cost for a doctor's office visit or 
medical supplies is $100. Your copayment is $20.

Coinsurance - The percentage of costs of a covered health care service you pay (20%, for example) after 
you've paid your deductible. Let's say your health insurance plan's allowed amount for an office visit or 
medical supplies is $100 and your coinsurance is 20%. If you've paid your deductible: You pay 20% of $100, 
or $20.
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Out of Network – Out-of-network means that a doctor or medical supplier does not have a contract with 
your health insurance plan provider. This can sometimes result in higher prices. 
In Network – When you see a doctor or receive medical supplies from a supplier who is in-network, you are 
using a provider who participates in one of your insurance plan’s provider networks. Some health insurance 
plans only cover care in-network, while other health plans cover both in-network and out-of-network care. If 
your health plan covers out-of-network care, staying in-network often still reduces the amount you pay for 
health care.
Medicare Assignment/Participating Provider – A medical supplier who accepts assignment has agreed to 
accept the Medicare-approved amount as full payment for any covered service provided to a Medicare 
patient. The supplier sends the whole bill to Medicare. Medicare pays the 80 percent of the cost that it has 
decided is appropriate for the service, and you are responsible for the remaining 20 percent.
Non-Participating Medicare Providers- A medical supplier who doesn’t accept assignment can charge up to 
15 percent above the Medicare-approved amount for a service. You are responsible for the additional 
charge, on top of your regular 20 percent share of the cost. 
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Balance Billing – Balance billing is a practice in which some medical suppliers bill you for charges that 
exceed the amount that they will be reimbursed by your insurance plan for a particular service. Your normal 
deductible and coinsurance are not counted as balance billing.
Out-of-pocket Cost - Cost you must pay. Out-of-pocket costs vary by plan and each plan has a maximum out 
of pocket cost.
Covered Charges - Charges for covered services that your health plan paid for. There may be a limit on 
covered charges if you receive services from providers outside your plan's network of providers.

Allowable Amount for Supplies - The quantity of supplies that Medicare will reimburse for in a given 
amount of time. Many health plans also follow Medicare’s guidelines. Higher quantities may be available, 
depending upon specific medical reasons documented by your physician. This is typically called an 
“Overage”. 
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Pre-Authorization/Prior Authorization – A decision by your health insurer or plan that your medical 
supplies are medically necessary. Your health insurance plan may require preauthorization for certain 
services before you receive them. Preauthorization isn’t a promise your health insurance or plan will cover 
the cost.

Non-covered Item - Certain types of medical supplies that your insurance does not cover. 
Medical Supply Reimbursement – The amount of money an insurance plan pays the medical supplier for 
the supplies provided.

Formulary - A formulary is a list of medical supplies, both generic and brand name, used by medical supply 
companies to identify product that offer the greatest overall value. The formulary can change from time to 
time.
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Now that we have reviewed some important insurance terms, how do you manage your insurance and your 
medical supplier to receive your supplies affordably?

q If you are on Medicare, make certain you have chosen a medical supplier who accepts Medicare 
Assignment. This information should be stated in a supplier catalog, website or confirm it with the 
customer service department.

q Make certain you are using a medical supplier who is in network with your insurance plan. The medical 
supplier will be contracted with a plan. The company should state this to you. Out of network typically 
will cost you more money.

q When you have reached your deductible amount for the year, if you need supplies, place your order 
before your next year begins and the deductible amount is renewed.
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q If your physician determines you require more supplies than the Allowable Amount for your insurance 
plan, make certain your physician provides medical justification, prescribes the amount you require, the 
frequency of use and includes this information in your chart notes. This is typically referred to as an 
“Overage”. Your medical supplier will need this information to make certain your insurance plan covers 
the extra supplies.

q If you have it, make certain your supplier accepts secondary plans. Secondary health insurance is 
coverage you can buy separately from a medical plan. It helps cover you for care and services that your 
primary medical plan may not. Not all medical suppliers are willing to accept secondary plans.
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Here are some common questions United Ostomy Associations of America has shared with us:
q It's common for health insurance plans to not cover ostomy accessory products that go along with the 

pouching system such as adhesive remover sprays and wipes, stoma powders, belts etc. How can 
patients appeal to get these covered?

To appeal for coverage, contact your insurance company directly and ask for their appeal process. It is 
important to state that sometimes medical supply companies will say a product isn’t covered, when in fact it 
is. This is because the medical supply company may not be receiving favorable reimbursement for the 
product. Typically, the items mentioned above are covered by insurance. 
It is perfectly acceptable and legal for a medical supplier to recommend a specific product as a substitute for 
the item you requested through their formulary. The substitute product will be clinically equivalent to the 
item you requested. However, the supplier should not state a product is not covered. To determine coverage, 
contact your insurance provider.
You also may contact another medical supplier if you are not satisfied with your current supplier’s response.
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q What should you do if your supplier no longer accepts your insurance?

What has most likely happened is that the supplier is no longer contracted with your insurance plan. Contact 
your insurance plan and ask which medical suppliers are contracted with their plan. You can also contact 
national medical supply companies who are contracted with the majority of health care plans.
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q Explain supplemental insurance and what it covers/picks up?

An additional insurance plan that helps pay for healthcare costs that are not covered by a person's regular 
health insurance plan. These costs include copayments, coinsurance, and deductibles. However, this 
insurance will not cover ostomy supplies above what is allowed by the insurance plan. This is an “overage”. 
To qualify for an overage, these extra supplies must be determined by your physician as medically necessary.
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q What are your recommendations for people who need extra supplies during an order cycle and the 
patient doesn't want to run out and can't wait till next supply ordering cycle?

The best recommendation is to contact your medical supplier and let them know what your issue is. 
Depending upon the situation, they may be able to help you by providing emergency supplies at no cost. If 
you belong to a UOAA Ostomy Support Group, members may have extra supplies for you that they do not 
need.
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q What can consumers do who have insurance that will only use specific suppliers/distributors or specific 

brands? 

This is not a typical situation. Most insurance plans do not have these types of restrictions. The first step is to 
make certain that the information being provided by your medical supplier is accurate. Does your supplier 
have a formulary in place? It is well within their rights to do this, but they do need to let you know. Contact 
your insurance company to confirm whether any restrictions are in place. Consider contacting another 
medical supplier who may not have these restrictions.
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q Is there a need for an annual prescription?  So many suppliers insist that they must have an annual 

prescription. 

Technically there is no need for an annual prescription unless there is a change that makes it necessary. 
However, most suppliers, including Byram Healthcare, ask for a renewal every year. Why? Because changes 
do occur and the ostomate may not have notified the supplier. 
The ostomate may need to add an item that requires a new prescription. If we do not have the current 
physician information, correct insurance or proper prescription on file, the shipment will be delayed. It is 
critically important that you keep your supplier updated with your address, current insurance and physician 
name. This will make the renewable process simpler.
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The following questions were submitted by meeting participants during the live session.
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q It is my understanding Medicare orders can be placed with more than one supplier. Is that correct?

It is possible, though not recommended, to place separate ostomy orders with different suppliers. As an 
example, you may place your pouch/barrier order with one supplier and ostomy accessory items such as 
barrier rings or cleansing wipes with another supplier. You may decide to do this because one supplier does 
not offer a specific product you prefer using. The disadvantage to placing separate orders is that the 
suppliers do not have full visibility to your total order and you will need to coordinate supplies between 
ostomy suppliers. 

You may not place the same order with two separate suppliers. 
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q Can you explain how a patient who is still under the care of a Home Health Agency can receive ostomy 

supplies outside of the Agency?

This will happen when your patient is insured by a commercial plan. The ostomy supplier will bill the 
commercial plan and ship the supplies to the patient. The Home Health Agency is only responsible for ostomy 
supplies when the patient’s insurance is traditional Medicare.
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q Is there a specific reason why some ostomy suppliers ship 90-day instead of 30-day supplies at a time? 

Does the patient have control over that?

It is entirely up to the customer receiving supplies to determine whether he/she receives a 30-day or 90-day 
order. The customer should indicate his/her preference to their supplier. Some insurance providers only allow 
a 30-day supply and the ostomy supplier should know this. 
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q How do I handle ordering supplies around the Holidays?

Ostomy suppliers are recommending that you place your next order as soon as you are eligible to make 
certain you have sufficient supplies on hand. Typically, you may place your next reorder when you have 10 
days or less of supplies on hand. Suppliers are also recommending that you place a 90-day order if you are 
plan allows this.

q Should I be concerned about receiving supplies due to the COVID-19 issue?

Ostomy suppliers and manufacturers have taken the necessary steps to make certain that supplies are 
readily available. As with the Holidays, it is a good idea to order your ostomy supplies as soon as you are 
eligible to do so and consider placing 90-day orders.
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This concludes this presentation. 

Please consider the other presentations available for you to review:

“What to Expect from an Ostomy Medical Supplier”
&

“How to Effectively Refer Patients to an Ostomy Medical Supplier”


